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Here is the brief for Friday 20 November 2020. Please ensure that you share this brief with colleagues
and staff who do not have access to email, especially if they are self-isolating, otherwise working from
home or do not have ready access to a PC. Briefs are shared on our dedicated website
covid19.nhsgrampian.org which is updated continuously.
Grampian update The most up-to-date data about COVID-19 new cases, contacts and care in
Grampian hospitals is shown below. Remember, all the national data collected by Public Health
Scotland is available here. Using that link you can see what is happening at board, local authority, and
neighbourhood level anywhere in Scotland.

Symptoms? Don’t save them for Monday! We all know we need to have a low threshold for booking a
COVID-19 test – but did you know you can arrange testing 7 days a week? If you wake up tomorrow
morning with any concerning symptoms (and we hope you don’t!) get in touch with the testing team
without delay. Testing is available on a ‘drive-thru’ basis in Aberdeen, Elgin and Huntly. If getting to any
of those locations presents you with serious challenges, you should still complete the test request form,
as the team will get in touch to discuss other options. Don’t chance it – check it!
Contact tracing performance The process of contact tracing is seldom far from the headlines. Some of
you will have seen coverage today of the challenges faced by the Track & Trace programme – it’s really
important to remember that this (and indeed, much of the coverage in national media) focuses on the
programme operating in England. Our local performance around Test & Protect (the Scottish
programme) has been consistently strong and this is thanks to the enormous efforts of the team, led by
Dr Derek Cox and Fiona Browning. Here are some of the recent results to give you an idea of how the
team is performing:

PPE three week look ahead All stocks remain at healthy levels:

Do you work with an inspiring nurse, midwife or allied health professional? If so, you’ve got just
two weeks left to let them know you think they are fantastic at what they do by nominating them for an
Inspiring NMAHP award. Those chosen will be offered the chance to attend an international conference
in 2021 (in person or virtually, depending on the appropriate arrangements). The nominations are open
until Friday 4 December, and it just takes 10 mins to show somebody what they do is noticed and
appreciated. You can make a nomination here or by emailing gram.inspiring.nmahpaward@nhs.scot.
Orange Award Huge congratulations to Lauren Hunter, pharmacist at ARI and most recent winner of
the Orange Award! Know an individual or team going above or beyond? Nominate them for the Orange
Award by clicking here or emailing gram.nmahporangeawards@nhs.scot.
Question of the day As of 15:30 today, this is the WordCloud you created (and more on this below)

Thought for the day We’ve had a thought shower, got our ducks in a row, taken the helicopter view,
and we can say with confidence – words matter! Like lots of large organisations – both public and private
sector – we have developed our own language, relying on buzzwords and acronyms (and we’re very
fond of an acronym in the NHS!). Unfortunately, we forget sometimes that not everyone speaks that
language. Clear, simple, understandable communication is vital – not just during a pandemic and not
just when we’re communicating with the public at large. That doesn’t mean things have to be ‘dumbed
down’. It does mean you should be clear and concise and trust that your audience (whoever they may
be) has the capacity to understand the complexities of any given situation. Have confidence in the
people listening to you; it will pay dividends.

And finally… We have a few ‘thank-yous’ to say. Firstly, thank you to everyone who has got in touch to
share their thoughts on items in the brief this week. We’re so grateful to you for taking the time – it
means a lot to us. Also, a huge thank you to James Anderson, who has been the man behind our stats
articles this week. These are tricky concepts to explain but James did it with wit and flair. We hope they
have helped you gain a greater understanding of the world we find ourselves in right now.
Have a great weekend – and if you’re working, have a safe shift.
Items for the brief? If you have something you would like to be considered for inclusion in this brief,
please send this to gram.communications@nhs.scot. Messages should be clearly marked as ‘Daily brief
– for consideration’. Please be aware that space is limited, and items are prioritised based on subject
matter and relevance to all staff groups.

